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A BRICK DIAGRAM CAPTURE

TRENDS AND INSIGHTS

CURRENT STATE

SHORT TERM PLANS

LONG TERM PLANS

WHAT (S IN CONTAINMENT

WHAT IS BEING STOPPED
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TOOLS

Tactical

2 years)

Strategic
(2-5 years)

Documentum ApplicationXtender
Open Text LiveLink

Microsoft Office SharePoint
Services (MOSS)

Captaris Document Management
Server

Retirement
(To be eliminated)

Open Text LivelLink
Microsoft Office SharePoint
Services (MOSS)

Containment
(No new development)

Westbrook File Magic
Microsoft SharePoint Team
Services (2001)

Xerox Docushare

Microsoft SharePoint Services
(2003)

DocStar Document Management
Doculex Document Management

Baseline Emerging

(Today) (To track)

¢ Documentum ApplicationXtender ¢ IBM FileNet P8

¢ Open Text LiveLink e Application Service Provider Models
¢ Westbrook File Magic ¢ Open Source Tools

e Xerox Docushare ¢ EMC Documentum

e Captaris Document Management ¢ Hyland Onbase

Server

DocStar Document Management
Doculex Document Management
Microsoft SharePoint Services
(2003)
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TACTICA

0-2 YEARS Tactical
(0-2 years)
SHORT TERM
PLANNING e Documentum ApplicationXtender

Open Text LivelLink
Microsoft Office SharePoint
Services (MOSS)

WHERE WE PLAN ON

BEING e Captaris Document Management
Server
T — —
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STRATEGIC

2-5 YEARS Strategic
(2-5 years)
LONGT TERM
PLANNING ¢ Open Text LiveLink

e Microsoft Office SharePoint
Services (MOSS)

WHERE WE WANT TO
BE
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RETIREMENT

END-OF-UIFE (TEMS Retirement
(To be eliminated)

THINGS WE WANT TO
STOP DOING

¢ Westbrook File Magic
e Microsoft SharePoint Team

Services (2001)

DO WE HAVE ANY?
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CONTAINMENT

Containment
(No new development)

THINGS WE NEED TO
RUN

e Xerox Docushare

e Microsoft SharePoint Services
(2003)

DocStar Document Management
¢ Doculex Document Management

BUT NO NEW USES

MAINFRAME
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BAS

EVERYTHING WE'RE

[N

Baseline
(Today)

DOING TODAY

BASELINE - TACTICAL

CONTAINMENT +
RETIREMENT

Documentum ApplicationXtender
Open Text LivelLink

Westbrook File Magic

Xerox Docushare

Captaris Document Management
Server

DocStar Document Management
Doculex Document Management

Microsoft SharePoint Services
(2003)
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THINGS ON THE
HORIZ ON

ORACLE'S BEEHIVE
COLLABORATION
SUITE

WEB2R2.0 TOOLS

ORACLE FUSION
APPLICATIONS

-RGING

Emerging
(To track)

IBM FileNet P8

Application Service Provider Models
Open Source Tools

EMC Documentum

Hyland Onbase
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+ DESCRIPTION

Description

Document management includes software systems that allow enterprises to
generate, produce, store, manage, retrieve, and distribute electronic files (e.q.
text, image, audio, video), yielding greater efficiencies in the ability to reuse
information and to establish workflow constructs.

Document management tools typically interface with record management and
workflow tools to provide a seamless collaborative environment.

Document management applications have also been subsumed into the
functionality of smart enterprise suites and other multiple use applications
currently popular in the marketplace. Several applications that were historically
considered document management tools also contain functionality for standalone
workflow capabilities, depending on how the application is integrated into the
information technology environment.
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Comments

e Tactical and strategic products were selected to leverage NIH's
investment in products that are a proven fit for NIH's known future
needs. Leveraging baseline products in the future will minimize the
operations, maintenance, support and training costs of new product
Some baseline products have been designated retirement and
containment. These products are either not as widely or successfull
deployed at NIH, or they do not provide as much functionality, valu
or Total Cost of Ownership as the selected tactical and strategic
products.
e There are two market trends in Document Management:
o Market convergence and consolidation into product suites
which provide comprehensive functionality, generally at a
higher comparable cost.
o Focused vendor offerings which provide less comprehensive
overall functionality, but at a lower cost.
¢ Usage guidelines:

o A full ECM suite (e.qg., Open Text LivelLink) is not always
necessary for projects requiring basic document
management functionality.

Lower cost products provide functionality in certain focused
areas. For example, Microsoft focuses on providing a
document collaboration platform, and Hyland focuses on
high-volume imaging support.
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+ TIME STAMP

Time Table

This architecture definition approved on: July 20, 2007

The next review Is scheduled In: TBD
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NATIONAL INSTITUTES OF HEALTH

DIAGRAM

Contact Us | Help | Pages Ready to Emall (0) [54]

8

enterpriSseARCHITECTURE

Architecture Library

Document Management Tools Brick

Home > Architecture Library > Review by Architecture Type > Technology Architecture >
Document Management Tools Brick

Description

Document management includes software systems that allow enterprises to
generate, produce, store, manage, retrieve, and distribute electronic files (e.g.

text, image, audio, video), yielding greater efficiencies in the ability to reuse

Architecture Category
f
e
O

Architecture Type
Technology Architecture

Technology Type
Collaboration

Artifact Type
Brick

information and to establish workflow constructs.

Document management tools typically interface with record management and
workflow tools to provide a seamless collaborative environment.

Related Links

Document management applications have also been subsumed into the
functionality of smart enterprise suites and other multiple use applications
currently popular in the marketplace. Several applications that were historically
considered document management tools also contain functionality for standalone
workflow capabilities, depending on how the application is integrated into the
information technology environment.

Tactical
(0-2 years)

Strategic
(2-5 years)

e Documentum ApplicationXtender
e Open Text LivelLink
e Microsoft Office SharePoint

e Open Text LivelLink
¢ Microsoft Office SharePoint

Services (MOSS)

>

>

Document Management Service
Pattern

Web Content Management
Service Pattern

Workflow/Business Process
Management (BPM) Services
Pattern

Document Imaqging Brick
Inteqration Broker Suites (IBS)
Brick

Search Engines Brick

Shared Virtual Workspace Brick
Web Browsers Brick
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http://enterprisearchitecture.nih.gov/ArchLib/AT/TA/DocumentManagementTools.htm
http://enterprisearchitecture.nih.gov/ArchLib/AT/TA/DocumentManagementTools.htm
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ASSUMPTION

HOC14, AB054148
_[E HOC19, AB054153
HOC4, AB054138
— HOC23, AB054157
MB12F11, AY033316
MB13G10, AY033319
EBAC39D12, AF268216
EBAC46D07, AF268221

0OCS28, AF001636
ZA3414c, AF382138

MB12D10, AY033315
Sargasso sea, AACY01222716
'[ 0OCS24, AF001637

EBAC37G09, AF268236
OM25, U70678
“— HTCCB8037, EF616604
CHAB-III-8,AJ240913
PLY-P1-87, AY354816
MB11B03, AY033298
OCS126, AF001638
ZA3446¢, AF382141
ZD02089, AJ400342
NAC11-16, AF245641
Arclic96A-18, AF353233
OM38, U70679
Sargasso sea, AACY01043736
— ZA3808c, AF382129

[ TAXONOMY

SAR116, L35463

Anaplasma marginale, AF311303

Neorickettsia ristici, AY005438

T Candidatus Odyssella, AF069496
Candidatus Captivus, AF533507
— Holospora elegans
— Holospora obtusa, X58198
- Caedibacter caryophila, AJ238683
UncB7382, AJ347030
Azospinllum lipoferum, Z29619
0.10
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Contact Us | Help | Pages Ready to Email (0) [
NATIONAL INSTITUTES OF HEALTH

enterpriSseARCHITECTURE | | seerch |

: Architecture Library

8

L Review by Technology Type

Home > Architecture Library > Review by Technology Type

Browse standards and models, based on the type of technical solution.

Related Links

Applications Technology

Technical tools (software), such as application servers and Web servers, that
enable the development of software applications that automate specific business
tasks.

% Framework

% Guide to NIH Enterprise
Architecture

% Enterprise Principles

Collaboration % Decision Criteria for Selecting
NIH Standards

Technologies and tools, such as email, messaging, workflow, and document and
content management, that enable NIH users to access vital information resources,
share information, and work and communicate effectively and efficiently with
peers, customers, and the public.

Data Technology

Technical tools (software), such as data warehouses or other databases, that
enable information storage, retrieval, management, and analysis.

Integration Technology

Technical infrastructure, including middleware, Web services, integration adapters,
and business process management tools, thatenables applications to communicate
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http://enterprisearchitecture.nih.gov/ArchLib/ReviewTechType.htm
http://enterprisearchitecture.nih.gov/ArchLib/ReviewTechType.htm
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R ASSUMPTION 2: DEFINITION OF S
; g e B G G R B

IDENTITY
MANAGEMENT BRICK
UNDER
COLLABORATION AS
AN EXAMPLE

SAME AS IAM UNDER
SECURITY

NATIONAL I.NSTITUTES OF HEALTH
enterpriSeARCHITECTURE

Architecture Libra

& Technology Type: Collaboration

Home > Architecture Library > Review by Technology Type > Collaboration

Technologies and tools, such as email, messaging, workflow, and document
content management, that enable NIH users to access vital information resc
share information, and work and communicate effectively and efficiently wil
peers, customers, and the public.

Technology Architecture: Brick (21) Pattern (12) Principles (1)

Technology Architecture
Collaboration: 34 related definitions

Brick

Desktop Web Conferencing Brick: Desktop Web Conferencing is defined
applications that enable Internet-based synchronous, real-time meetings 1
participants in multiple, geographically...

Digital Identity/Public Key Infrastructure (PKI) Brick: Digital Signatur
systems are defined as applications that provide identification and storage
digital signatures along with validation against a centrally...

Document Imaging Brick: Document imaging devices can be standalone
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http://enterprisearchitecture.nih.gov/ArchLib/Listing.htm?CatName=Collaboration&SectionName=Technology
http://enterprisearchitecture.nih.gov/ArchLib/Listing.htm?CatName=Collaboration&SectionName=Technology
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OUT?

WwWHO WILL
HILL ME OUT?
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WICLL HILC ME
OUT?
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Technology Lifecycle
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~ ThePIM: ProductItem

‘Master

» Products Color Coded
» Blue — Being Researched
» Green — Current, Deploy at Will
* Yellow — Supported, but not deployed
» Red — Actively being phased ouﬂ
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QUESTIONS, DISCUSSION
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